
 
COVID Safety Guidelines 

 
 
All therapists providing in-person visits follow NYS and CDC Safety Guidelines for businesses and 
healthcare.  Below is an overview of what you can expect for in-person sessions: 
  

• Your therapist monitors their health daily before beginning the workday. If any COVID symptoms 
exist, in-person sessions may be cancelled or sessions may be changed to tele-therapy 
  

• All clinic locations adhere to hygiene and sanitation requirements from the Centers of Disease 
Control and Prevention, and the Department of Health. Regular cleaning and disinfection occurs 
before/after each therapy session. 
  

• Each child participating in clinic therapy sessions will have individual baskets/objects specific to 
your child that are disinfected before/after use. 
  

• Your therapist will meet you outside upon your arrival and ask whether you have any exposures 
or symptoms of COVID-19.  We ask that you answer these questions fully and truthfully and that 
you will only keep your in-person therapy sessions if you, your family and your child are symptom 
free. Your child will have their temperature taken prior to entering. An adult may join their child 
in the therapy session as long as they are masked and if the therapy session is at our main office 
location or before/after center-based program times at our other locations.   
  

• Please know if you, your child, or anyone in your household have symptoms of COVID-19 or have 
been exposed to anyone with a confirmed or possible diagnosis, the in-person sessions will be 
cancelled/rescheduled (as per CDC quarantine guidelines) or proceed using telehealth, to the 
extent possible. 
  

• Your therapist and your child (over 2) will be asked to wear a mask. If your child is resistant to 
wearing a mask, please share that information with your therapist.  In this scenario, your 
therapist may wear a shield as an extra form of precaution.  
  

• Your therapist and your child will sanitize their hands at the beginning of the session and 
whenever necessary during the session.  

 


